
2003West Point 9-1-1 Co~munications Period:PSAP:

$35,490.80Total j~pprDved:

T otal A~tual:

Difference:
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Call Load Data:

~

Percentage of wireless to total calls :9.43%
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..LlloO
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Percentage of v/ireless to 9-1-1 calls: 40.36%

(;:;~~ Lf. '11 %

Equipment used only for Wireless E-911:

$llo1 q04.~~ -to. 4.). % =Shared Equipment:

./

,...
.11. l\53.~~

$ 14,000.00

Estimated: 494 or 10.42% X $ 14,000.00 $ 1,458.80

Increased to minimum percentage

=

5,239

X JlLoJ qo-t.53~ = -.:$l,1£ol.LtQ-3-35
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Actual: ~% L(O. 4..1%
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Local Exchange Costs (LEC): -.::t4/03~.OO

TotalLECCosts. I $4,032.00 --1L1,O~.OO-



2003PSAP: West Point 9-1-1 Communications Period:

.~30, 000Personnel Costs:

-~ -

~~~ 0
1/01

x -il~(~,q~1.3~Actual: = ,j ltc" !c10.l.ora
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Adjustments:

I certify on behalf of the West Point 9-1-1 Communications that all funds were
u§ed consistent with the informati<?';1 provided to th~ Board in this report.
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EXPLANAllON OF CALL COUNTS

West Point dispatchers manually logged each call that came into the PSAP for 30 days.
After tabulations, an average of nineteen (19) administrative calls and an average of four
(4) wireline 911 calls were received in the PSAP per day.

TOTAL AMOUNT OF CALLS: 7,107

TOTAL WIRELESS 911 CALLS: 335
139 actual wireless calls were received in the PSAP from date of compliancy (December 20,2002) to July
I, 2003. An average of 28 wireless calls per day was calculated for the six months prior to compliancy
based on actual calls received.

TOTAL WIRELINE 911 CALLS: 1,460

TOTAL ADMINISTRATIVE CALLS: 5312

TOTAL CALLS RECEIVED IN PSAP: 7107
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~- -1
SaaN ~ ..WTlber

e/3O."2 c.llvery Date -' SIC CQde;

Ship To BP:

WUT POINT. VA 23181

1__- I

SAME AS ABOve

~ndir-o Tearr L)<:IdOR[:::::~J:C::;~:~I: 
~ ';;;=J I --Jc Iomet PO.

r ~~~~
I 8330 I I [=:::J
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Corllect e-ma~ address; U5irmi,'@~e6t-polnl.va.us I

-

BDI,t -~(.) S~II! ~~ Spl~ -locatiQf1(')
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ShIpping -.8O,OC
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GRAND TOTAL (EQUiPMENT + SERVIces + SHIPPJNG) $ 15.«8.00--
~8DO.lt .IIforlnation

No. 2- 513177 3

L_'K;M SIRMAN I (004) 843-267~~

Contact Name a~ TalaphOl'.a numb«

i' __I

CiSt11cI $8M"" Manager Conf~LI'"a1~!\ and/or APP Discount

Approvel Signatl.Te



SHIP TO:BILL TO: Town Of West Point
POBox 152
West Point VA 23181-

324707 03/21/03 324357 43366 5897 571Net 30 days

MOTOROLA CASE #10277342
911 TRUNK FAILQRE. CAN REC
ONLY ONE 911 CALL AT A TIME.
TESTED, FND ALL 7 TRUNKS
WORKING PROPERLY. PROBLEM
EXISTS WITH VERIZON.
REPLACED BATTERY ON PROC
CARD.

103

84.000 252.003 Hrf

29.500 29.501 Hrf

20.880 20.881 EA

S/0:571001
Tech:RRM

~ 571-FLDLBR
Technician Fi

~ 571-TRAVHRI 
Technician

Authorized Two-Way
Subtotal Radio DN/s,
Total Due

302.38
302.38



RADIO

CMMUNICATIONS
7" Of.

,... IRGINIA, INC.

1282 MOUNTAlN ROAD
GLEN ALLEN, VA 23060-4095
(804) 266-8999 FAX (804) 262-6846

BILL TO: SHIP TO:Town Of West Point
POBox 152
West Point VA 23181-

324702 03/21/03 324350 43366 5897 Net 30 days 571

FT CKD SYSTEM, FND ALL 911
DID CARDS OPERATING PROPERLY.
WORKED WITH PHONE TECH
(VERIZON). FND DEF TRUNKS.
CUSTOMER IS AWARE OF PROBLEM.

8/0:57100181894 Date:03/21/03
Tech:RRM Ricky Martin
571-FLDLBR
Technician
571-TRAVHR
Technician

3 Hrl 84.000 252.00

1 Hrf 29.500 29.50

Subtotal
Total Due

281.50
281.50

.10 .~~="A
Authorized ~Way

Radio Dealer



MOTOROLA
2

Communications Enterprise
PO BOX 905311 CHARLOTTE, NC 28290-5311

Visit our web site at: www.motorola.com

BILL TO WEST POINT. TOWN OF

ATTN ACCOUNTS PAYABLE
POBOX 152
WEST POINT. VA 23181

For questions concerning this Invoice please contact
Motorola at: 1-800-247-2346

:~:::::.::::::::~~::::::.

! ':::::' '!«<*:~m.~.::~:' :~~

-;:,:",,"::::::X::.:~~

00207-00105-00104

Invoice Detail Please see reverse side for additional information.

Description Amount

BILLING FOR: LABOR AND MATERIAL PROVIDED BY

MOTOROLA -TECHNICAL SUPPORT OPERATIONS (DO068)
SERVICE TICKET REFERENCE: P80206699-1-1

MOTOROLA CONTRACT NUMBER: NONE

MODELl: CONSULTING
SERIAL I: NONE

LABOR 375.00
DESCRIPTION OF WORK:

BILLING 1.5 HOURS OF TECHNICAL CONSULTING FOR CASE 10267333.

END USER: TOWN OF WEST POINT. SYSID: E911162

P.O.: 5895. CALLER: KIM SIRMAN

PROBLEM: SITE NOT RECEIVING 911 CALLS. NO DIAL TONE.

SUBTOTAL ( Request' 1883841 ) 375.00

(Continued on Next Page)

-Qe~a~h jI~~ aJ:7q '~tll'!! ~o_tt~~ e.o!:!ipn- wJttJ roll' -P~Y!J7~nJ.. -

1011006881 0002

Please put your Invoice Number and your Customer Account Number
on your check for prompt processing.

Send Payment To:

3300050407050706 1011006881 0002 0000 032803 0000037500 02

MOTOROLA INVOICE NUMBER: W0547576
---

INVOICE DATE: 03/28/2003

PAYMENT DUE: UPON RECEIPT
CUSTOMER ACCOUNT NUMBER: 101 1006881 0002

WEST POINT. TOWN OF

ATTN ACCOUNTS PAYABLE

POBOX 152

PO BOX 905311
CHARLOTTE. NC 28290-5311



MOTOROL.A INVOICE
~~se]Qf2

MOTOROLA INVOICE NUMBER: WO498598
Communications Enterprise
PO BOX 905311 CHARLOTTE, NC 28290-5311

INVOICE DATE: 11/22/2002 I

PAYMENT DUE: __!,J~~_R~CEIPTVisit our web site at: www.motorola.com
CUSTOMER ACCOUNT NUMBER: 10110068810002

PURCHASE ORDER DATE:

BILL TO WEST POINT. TOWN OF

ATTN ACCOUNTS PAYABLE
POBOX 152
WEST POINT. VA 23181

For questions concerning this Invoice please contact

Motorola at: 1-800-247-2346

,,".."..""', 

"",""",I!I~~I! 

ill[1

~

00223-00113-00112
""","cccc,"c""cc

r aYm~!)tT.~tm$::PV~QNREC~lPt.cc""c"cc"c

~:~~~~i~

In'foice Detail Please see reverse side for additional information.

AmountDescription

BILLING FOR: LABOR AND MATERIAL PROVIDED BY

MOTOROLA -TECHNICAL SUPPORT OPERATIONS (DO068)

SERVICE TICKET REFERENCE: P80189616-1-1

MOTOROLA CONTRACT NUMBER: NONE

MODEL #: CONSULTING

SERIAL #: NONE
500.00MISCELLANEOUS

500.00

DESCRIPTION OF WORK:
BILLING 2.0 HOURS OF TECHNICAL CONSULTING FOR CASE 10217702.

END USER: TOWN OF WEST POINT. SYSID: E911162
CALLER: RICKY MARTIN. P.O.I: 5879 ,~

PROBLEM: TRUNK DI007 STILL NOT RINGING INTO THE PSAP.

SUBTOTAL ( Request# 1729270 )

(Continued on Next Page)

~~~h J!~~ BJ:lq r~t!,r!J !!OJf~1I:! e.°!!ip'!. wJt!:! ro!,r Y~Y.!J1~n.!.

Payment Coupon
t::j:;;;:;;;($Q)~e:t!?t~::jf:::U:l

PAYMENT DUECUSTOMER ACCOUNT NUMBERINVOICE NUMBER
.A&iountp~~:-;\,:;~;

UPON RECEIPT10110068810002WO498598

Please put your Invoice Number and your Customer Account Number

on your check for prompt processing.

Send Payment To:
WEST POINT, TOWN OF

ATTN ACCOUNTS PAYABLE

POBOX 152

POINT, VA 23181

@ MOTOROLA
PO BOX 905311
CHARLOTTE, NC 28290-5311

3300040908050908 1011006881 0002 0000 112202 0000050000 05



Account 000149946668 66Y
Page 2 of 8
Questions? Call: (800) 31S-~477

\ ~-
verlZRD

_.

~

1'1:

~

2.

~

(DA) - in the Verizon Directory.
Past Due Balances Current Charges Totals

Regulated .00 * 336.00 336.00

Non-Regulated
Other .00 .00 .00

Toll Charges .00 .00 .00

DA Charges.. .00 .00 .00

Totals .--$.00 $336.00 $336.00

;;:i.;':'~;;:~ if;;;:,.:~~~'}
* Failure to pay Regulated Service charges could result in the discontinuance

of your service.

The following pages provide billing detail for the charges listed.
If you have any questions or complaints, call us using the telephone

-_number -tound_aLtb_~_top_oLth_e _Ver;zQn -paQ~S_o.f~Q_ULQiJl. -- ~

"j'3~
.x , ~ Me.-

~::-:::;:;-
q 0'30-



Council Members:
DEBORAH BALL
ROBERT F. "DICK" BRAKE
CHARLES D. GORDON
JAMES H. HUDSON, III
OLEN SIKES
WILLIAM J. SIRMAN

ANDREWJ. CONKLIN
Mayor

TINA S. GULLEY
Vice Mayor

ANTHONY J. ROMANELLO
Town Manager

TOWN OF WEST POINT

August 27, 2003

N. Jerry Simonoff, Chairman
Richmond Plaza Building, Suite 135
110 South Seventh Street
Richmond, Virginia 23219-3931

Dear Mr. Simonoff:

Please find enclosed the completed Wireless True-Up fonD and supporting documents for
West Point Emergency Communications for FY 2003. We are now Wireless Phase I
compliant and have been since December 2002. We are in the beginning stages for
implementing Wireless Phase II. Our target date for Wireless Phase II is September
2004.

We feel that we have included all documentation necessary for our 2003 True-Up, but,
should you have any questions regarding any infonnation we have provided, please do
not hesitate to contact me.

Sincerely,

LkUY'i4.,.C!JQJt!2t r lJiflJIWJ)l
Kimberly Sirman

Emergency Communications Manager

329 6TH Street
P.O. Box 152, West Point, Virginia 23181

(804) 843-3330 I Fax (804) 843-4364
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